ABN: 38 169 251 067
8/19 Cornbhill Street Ferntree Gully Melbourne 3156

A2Z Flashings Pty Ltd General Terms and Conditions of Sale and
Delivery

Our full terms and conditions can be found at
www.a2zflashings.com.au

1. Prices set out in our price list are subject to change without notice.

2. If terms of trading are not adhered to or there are amounts owing on your account,
dispatch of goods will be withheld until the account is brought within our terms as per
clause 3 in our terms and conditions.

3. Goods made to special order are not returnable and drawings are required before
manufacture of products will commence.

4. Damaged or non-delivered goods must be notified within 1 day of the date of dispatch.
We will require a signature and inspection of goods before leaving, if the work site or place
of delivery is unattended at time of delivery we will unload goods at kerbside and the time,

date, location and photo evidence will be taken prior to departure. If this is also deemed not
liable we may deliver the goods back to A2Z and withhold them at buyers’ expense. It will
then be the buyers’ responsibility for any damage or pilfering that occurs after A2Z Flashings
has made delivery of items.

5. We will not nominate a given time for the delivery of goods however we will endeavour
to deliver on your nominated day. If you require delivery of goods at a particular time please
notify us for special arrangements prior to placing your order with us.

6. A2Z Flashings will need all information on order forms to be correct for efficient next day
delivery, any errors will need to be clarified with customers and may cause a delay in your
next day delivery.

7. Unloading of goods are the buyers responsibility, the delivery driver will only unload
goods that are applicable with one person, any other flashing will need to be unloaded by
the buyer or with mechanical assistance arranged by the buyer.

If you have any questions regarding these terms and conditions please feel free to contact
us on 9758 2428.

We are here to help you the customer to receive the highest customer satisfaction and help
you get exactly what you are after. So please don’t hesitate to contact us to help you with
your needs whatever they might be.



Office use

CUSTOMER FLASHINGS ORDER FORM

Order No:
Customer: Deliver To:
Address: Address:
Cust O/N: Melway Ref:
ABN: 38 169 251 067 Order Date: Date Required:
Phone: 03 9758 2428 Ordered By: Contact / Sp Inst:
Fax: 039758 4049 Page: Of
Girth: [Folds: [Material: Girth: ||Folds: [Material:
Qty [Length Qty [Length
Girth: |[Folds: |Material: Girth: | |Folds: |Material:
Qty |Length Qty [Length
Girth: [Folds: [Material: Girth: | |Folds: [Material:
Qty |Length Qty [Length

**WARNING**

ALL dimensions, angles and color sides MUST be clearly shown. Squash or safety folds must be marked as 'SF' and their direction clearly shown.

Tapered flashings must be drawn as if placed on floor in front of you with the end near your feet drawn in the botom of the numbered box and
marked 'NEAR' and the end furthest away drawn in the top of the box and marked 'FAR'.

*Failure to follow these instructions may result in delays in production and subsequently delivery.
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